ACN Group of California, Inc. - Membership by Race and Ethnicity

Estimates of Member Race and Ethnicity - ACN Group of California

CA Language Assistance Program

Regulatory Reporting
Time Period: 04/2020
Membership

117,379

Sources: Geoscape; US Census

Market Strategy, 8-24-2007

White Asian Black American Indian Pacific Islander Other Race
Total Population Population Population Population Population Population
117,379 73,019 15,842 7,587 1,197 695 19,039
100.0% 62.2% 13.5% 6.5% 1.0% 0.6% 16.2%
Hispanic Population
HSP American
HSP White HSP Asian HSP Black Indian HSP Pacific Islander| HSP Other Race
Total Hispanic Population Population Population Population Population Population Population
41,010 20,601 392 521 634 75 18,787
34.9% 17.6% 0.3% 0.4% 0.5% 0.1% 16.0%
Non-Hispanic Population
Total Non-Hispanic NHS American
Population NHS White NHS Asian NHS Black Indian NHS Pacific Islander| NHS Other Race
76,369 52,417 15,450 7,067 563 620 252
65.1% 44. 7% 13.2% 6.0% 0.5% 0.5% 0.2%
HSP Puerto HSP HSP HSP
HSP Mexican Rican HSP Cuban HSP Dominican | HSP Salvadoran HSP Columbian Guatemalan Peruvian Ecuadorian
37,835 847 254 57 710 205 464 229 85
32.2% 0.7% 0.2% 0.0% 0.6% 0.2% 0.4% 0.2% 0.1%
ASI Asian Asian, Not
ASI Chinese ASI Filipino Indian ASI Vietnamese ASI| Korean ASI| Japanese ASI Other Asian| Specified
3,054 5,283 1,590 1,849 817 755 573 83
2.6% 4.5% 1.4% 1.6% 0.7% 0.6% 0.5% 0.1%
AN Sub-Saharan African | AN West Indian| AN Jamaican NA Haitian
795 158 66 23
0.7% 0.1% 0.1% 0.0%




ACN Group of California, Inc. - Membership by Race and Ethnicity

Pacific Other
White Asian Black American Indian Islander Race
New Total Total Population Population Population  Population Population  Population
117,379 117,379 73,019 15,842 7,587 1,197 695 19,039
62.2% 13.5% 6.5% 1.0% 0.6% 16.2%
HSP
American HSP Pacific HSP Other
HSP White  HSP Asian HSP Black Indian Islander Race
Total Hispanic Population  Population Population Population  Population Population
41,010 20,601 392 521 634 75 18,787
34.9% 17.6% 0.3% 0.4% 0.5% 0.1% 16.0%
NHS HSP
American NHS Pacific HSP Puerato
NHS White NHS Asian  NHS Black Indian Islander NHS Other Race Mexican Rican HSP Cuban
52,417 15,450 7,067 563 620 252 37,835 847 254
44.7% 13.2% 6.0% 0.5% 0.5% 0.2% 32.2% 0.7% 0.2%
HSP HSP HSP HSP ASI ASI Asian
HSP Dominican Salvadoran Columbian Guatemalan Peruvian HSP Ecuadorian ASI Chinese Filipino Indian
57 710 205 464 229 85 3,054 5,283 1,590
0.0% 0.6% 0.2% 0.4% 0.2% 0.1% 2.6% 4.5% 1.4%
ASI Other
ASI ASI Other Asian, Not AN Sub- AN West AN
ASI Vietnamese ASI| Korean Japanese  Asian Specified Saharan African Indian Jamaican NA Haitan
1,849 817 755 573 83 795 158 66 23
1.6% 0.7% 0.6% 0.5% 0.1% 0.7% 0.1% 0.1% 0.0%

Sources: Geoscape; US Census
Market Strategy, 8-24-2007



Linguistically Isolated Members

Estimates of Member Race and Ethnicity - ACN Group of California

Date: 06/2019

Members [English Only Spanish Chinese Tagalog Vietnamese Korean
Dental Membership Total Members 117,379 71,785 33,235 2,189 2,811 1,259 531
% of TTL Language Spoken in Home 61.2% 28.3% 1.9% 2.4% 1.1% 0.5%
Linguistically Isolated % 1.08% 0.81% 0.64% 0.27%
Linquistically Isolated # 14,922 1,267 947 752 312
Linguistic Isolation Factor*: 44.9% 57.9% 33.7% 59.7% 58.7%

SP English only SP Spanish SP Chinese [SP Tagalog [SP Vietnamese __|SP Korean [SP French [SP_Other [SP Italian |
259 531 414 179 294

members 71,785 33,235 2,189 2,811 1.
% of members 58.4% 27.0% 1.8% 2.3% 1.0% 0.4% 0.3% 0.1% 0.2%
SP Portuguese SP German [SP Yiddish [SP Other W German Lang_|SP Scandinavian |SP Greek |SP Russian SP Polish SB Serbo-Coratian
235 515 224 108 92 116 472 89 66
0.2% 0.4% 0.2% 0.1% 0.1% 0.1% 0.4% 0.1% 0.1%
SP Other Slavic [SP Armenian [SP Persian SP Guijarathi [SP Hindi [SP urdu__[SP Other Indic [SP Japanese SP MonKhmer, Cambodian
74 81 225 117 372 112 553 521 280
0.1% 0.1% 0.2% 0.1% 0.3% 0.1% 0.4% 0.4% 0.2%
SP Navajo [SP Hungarian [SP Arabic
3 44 383
0.0% 0.0% 0.3%

ACN Group of California Membership
CA Language Assistance Program
Regqulatory Reporting

Time Period:04/2020

Sources: Geoscape; US Census
Market Strategy, 8-24-2007



ACN Group of California, Inc. - UnitedHealthcare of California Membership by Race and Ethnicity

Estimates of Member Race and Ethnicity - UnitedHealthcare of California

CA Language Assistance Program

Regulatory Reporting
Time Period: 04/2020
Membership

927,500

Sources: Geoscape; US Census

Market Strategy, 8-24-2007

White Asian Black American Indian Pacific Islander Other Race
Total Population Population Population Population Population Population
927,500 558,172 132,952 56,681 8,241 3,631 167,923
100.0% 60.2% 14.3% 6.1% 0.9% 0.4% 18.1%
Hispanic Population
HSP American
HSP White HSP Asian HSP Black Indian HSP Pacific Islander | HSP Other Race
Total Hispanic Population Population Population Population Population Population Population
359,574 182,366 2,285 3,651 5,049 432 165,791
38.8% 19.7% 0.2% 0.4% 0.5% 0.0% 17.9%
Non-Hispanic Population
Total Non-Hispanic NHS American
Population NHS White NHS Asian NHS Black Indian NHS Pacific Islander| NHS Other Race
567,926 375,804 130,668 53,031 3,192 3,099 2,132
61.2% 40.5% 14.1% 5.7% 0.3% 0.3% 0.2%
HSP Puerto HSP HSP HSP
HSP Mexican Rican HSP Cuban HSP Dominican | HSP Salvadoran HSP Columbian Guatemalan Peruvian Ecuadorian
312,809 5,702 2,870 378 14,005 2,179 8,473 2,668 1,180
33.7% 0.6% 0.3% 0.0% 1.5% 0.2% 0.9% 0.3% 0.1%
ASI Asian Asian, Not
ASI Chinese ASI Filipino Indian ASI Vietnamese ASI| Korean ASI| Japanese ASI Other Asian| Specified
29,948 34,915 14,015 17,360 13,106 7,407 4,778 663
3.2% 3.8% 1.5% 1.9% 1.4% 0.8% 0.5% 0.1%
AN Sub-Saharan African | AN West Indian| AN Jamaican NA Haitian
5,334 1,742 648 191
0.6% 0.2% 0.1% 0.0%




ACN Group of California, Inc. - UnitedHealthcare of California Membership by Race and Ethnicity

Pacific Other
White Asian Black American Indian Islander Race
New Total Total Population Population Population  Population Population  Population
927,500 927,500 558,172 132,952 56,681 8,241 3,531 167,923
60.2% 14.3% 6.1% 0.9% 0.4% 18.1%
HSP
American HSP Pacific HSP Other
HSP White HSP Asian HSP Black Indian Islander Race
Total Hispanic Population  Population Population Population  Population Population
359,574 182,366 2,285 3,651 5,049 432 165,791
38.8% 19.7% 0.2% 0.4% 0.5% 0.0% 17.9%
NHS HSP
American NHS Pacific HSP Puerato
NHS White NHS Asian NHS Black Indian Islander NHS Other Race Mexican Rican
375,804 130,668 53,031 3,192 3,099 2,132 312,809 5,702
40.5% 14.1% 5.7% 0.3% 0.3% 0.2% 33.7% 0.6%
HSP HSP HSP HSP HSP ASI
HSP Cuban Dominican  Salvadoran Columbian Guatemalan HSP Peruvian Ecuadorian Chinese
2,870 378 14,005 2,179 8,473 2,668 1,180 29,948
0.3% 0.0% 1.5% 0.2% 0.9% 0.3% 0.1% 3.2%
ASI Other AN Sub-
ASI Asian ASI ASI Asian, Not Saharan
ASI Filipino Indian Vietnamese ASI Korean Japanese ASI Other Asian Specified African
34,915 14,015 17,360 13,106 7,407 4,778 663 5,334
3.8% 1.5% 1.9% 1.4% 0.8% 0.5% 0.1% 0.6%
AN
AN West Indian Jamaican NA Haitan
1,742 648 191
0.2% 0.1% 0.0%

Sources: Geoscape; US Census

Market Strategy, 8-24-2007



Linguistically Isolated Members

Estimates of Member Race and Ethnicity - UnitedHealthcare of California (Pacificare)

Date: 04/2019

Members [English Only [Spanish [Chinese _[Tagalog [Vietnamese [Korean
Dental Membership Total Members 927,500 516,933 298,818 22,663 20,337 11,380 10,236
% of TTL Language Spoken in Home 55.7% 32.2% 2.4% 2.2% 1.2% 1.1%
Linguistically Isolated % 14.47% 1.41% 0.74% 0.73% 0.65%
Linguistically Isolated # 134,169 13,122 6,853 6,794 6,008
Linguistic Isolation Factor*: 44.9% 57.9% 33.7% 59.7% 58.7%
SP English only. [SP Spanish [SP Chinese [SP Tagalog [SP Vietnamese [SP Korean [SP French [SP_Other [SP Italian |
members 516,933 298,818 22,663 20,337 11,380 10,236 3227 1,069 1914
% of members 53.0% 30.6% 2.3% 2.1% 1.2% 1.0% 0.3% 0.1% 0.2%
[SP Portuguese [SP German [SP Yiddish [SP Other W German Lang [SP Scandinavian [SP Greek |SP Russian _|SP Polish [SB Serbo-Coratian
1,618 3553 2,830 1,065 7 2, 589 511
0.2% 0.4% 0.3% 0.1% 0.1% 0.1% 0.2% 0.1% 0.1%
SP Other Slavic [SP Armenian [SP Persian [SP Gujarathi [SP Hindi [SP Urdu__[SP Other Indic [SP Japanese [SP MonKhmer, Cambodian
676 2,939 3.883 1275 2,984 1,285 3,790 5114 1.300
0.1% 0.3% 0.4% 0.1% 0.3% 0.1% 0.4% 0.5% 0.1%
SP Navajo [SP Hungarian [SP Arabic
26 6 3,205
0.0% 0.0% 0.3%

UnitedHealthcare of California (Pacificare)
CA Language Assistance Program
Requlatory Reporting

Time Period:04/2020

Sources: Geoscape; US Census

Market Strategy, 8-24-2007
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